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Co je to Social Business?

Get social. Do business.

Jan Valdman, Ph.D.

27.6.2012



Email je mrtev! DVLQS

Email
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Social Media




Web 2.0 — komentare, feedy, tagy...







USA: ,,email je pro staré lidi...”
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IBM chce nahradit firemni e-maily
socialnimi sitémi
Publikovano 18.1.2012 3:28

To, jak se bude v byznysu pracovat s informacemi, by se b&éhem péti let mélo zménit. IEM
tvrdi, Ze misto e-mailll pfichazi socialni sité a kolektivni inteligence.

KdyZ pofatkem ledna do nejvy33iho postu v IBM usedla
Virginia Rometty, nenapsala viem svym vice nez 400
tisicim podfizenym hromadny e-mail, jako to déla vétiina
nové nastupujicich 3&f0, ale nahrala video se svymi vizemi
a plany pro rok 2012 a umistila ho na firemni socialni sit.
A0 par dni pozdé&ji zastupci jeji spole€nosti v Orlandu na
Floridé predstavili vyrazné inovovanou sluzbu IBM
Connections. Ta ze vSeho nejvic piipomina Facebook pro
firmy a ukazuje, kudy se v budoucnu bude ubirat
vnitrofiremni komunikace.

Medavno médii proletéla zprava, ve které se 3&f IT spoleénosti Atos dudoval, Ze do roku 2014 ve své
nemalé firmé vymyti e-mailovou komunikaci a nahradi ji, mimo jiné, pravé firemni Facebook”. Do jisté
miry to byl viralni marketingovy trik, na druhou stranu je ale moéné, Ze je tato vize jasna a nakonec ji
neujde 7adna vyspéla firma.
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Finanéni data

Se skiipénim zubl bychom se pfidat
mohli, naznadil Medas

Domaci
politika

Evropa jede na viné pfilisného
optimismu

Operace ukonéena: Venezuela ze
svéta stahla zlato za devét miliard
dolart

Zahranicni
akcie

Komodity

Schwarzenberg Nedas se chee
moZna ukazat jako veliky borec
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KaZdy zaméstnanec dostava od kolegu v praméru 100 unrp
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Zatlm ne]de Podivejte se do nepfistupnych

mist,_odkud NASA Fidi lety do
VES Iy

Pavel Kask & ledna 2012

Vyznamna mezinarodni [T firma se rozhodla skoncovat s interni elekironickou postou. Podle

jejiho feditele je to pfekonana technologie, kierou Ize efektivné nahradit specidlnimi kecalky, Co nas Ceka v roce 2012,
L . L Elektronicke Sperky i zbyteéné®

socidlnimi sitémi nebo osobnim setkanim. velké disky

Tablety: zbyteéné hradky. nebo
uZiteény luxus? Dva roky
zkuSenosti

TEST: Motebooky jsou mrivé.
[Mahradi je tenké. lehké a
whkonné ultrabooky

Jezdite radi lyiovat? Pojistéte se proti

= trazim!
: Pojigténi proti standardnim rizikim zimniho

sportovani.
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Vytvorte firemni facebook...




Svét se méni... DVLQS
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2012: 6x vice non-PC zarizeni v internetu nez PC




Zarizeni se méni... DKQS
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Jak bude vypadat mobil za 10 let?

/

9 AM

8 DTX Mobile - Details

Crosl
H of H: Crosby, Brent

Birth date

Home: (801) 763-9300

Work: (801) 763-9336
Email: 1brentcrosby@email.com

Smith, Dennis
Smith, Dennis

Amoxicilli...

Tylenol #3

Allergy - Erythro
Asthma
Dizziness

Provider

Childs, Brenda

Wedica) Neity

Edwards. D.
- hegi

Evans. Erica

Smith, Dennis

CmPrFH...
Evans. Erica

Nasakin, Galina

Future Abpointments

R

ast Appointments
Oliverson, Oscar

Smith Junior, Dennis

i.ssed Appointments

ptal Missed Appointments: 1
t Missed Appointment:  3/21/2010

Smith, Dennis




Zpusob spoluprace se méni D[QS
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= Kdy jste naposledy poslali/dostali fax?

» Kdo dostava pres 100 emailtu kazdy den?

= Kam zmizely telefonni seznamy?

= Mate doma pevnou linku?

= Rezervujete hotely online? Sledujete recenze?
" Nakupujete online? Sledujete recenze?

= Ctete blogy? Pisete blogy?

= Pouzivate linked-in, twitter, facebook?

= Co byste odpovedeli pred péti lety?
= Co odpovite za pét let?



Zarizeni se meni

Javatyger says:
June 6, 2011 at 2:22 pm
iPad has becgis e g from HP. The iPad



http://www.tipb.com/2011/06/06/14-months-25-million-ipads/
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http://www.tipb.com/2011/06/06/14-months-25-million-ipads/

Aplikace se budou opét prepisovat...
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Trillions

of “Things”

Billions

of Users

Hundreds of Millions

of Users

gk

% 9 ial Wl 3 Ne

=" Intelligent Economy , @

Mobll obi Cloud .
Broadband vi Millions
X g of Apps

Tens of Thousands
of Apps

Thousands
of Apps

Millions
of Users



Problémy ztstavaiji... DNS
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ZAMESTNANCU
NEMA VSECHNA

POTREBNA
DATA
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Je obtizné najit potrebné informace... DVLQS
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DIGITALNICH DAT JE
NESTRUKTUROVANYCH
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Jak lidé pracuji? Dﬁs




Jak chceme, aby pracovali DNS
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Lotusphere

Technology is dramatically changing the way we live

How | Buy How | Work
Interacting with peers Collaborating from
and engaging with the anywhere at any time.
company.

How | Create

Tapping into a wide variety
of insight and expertise.



People are empowered like never before

Find and share
information instantly

‘ﬂj _

* 155 million tweets sent
via Twitter each day

* More than 7 billion pieces
of content shared each
week on Facebook

Sl Ak Bl ¢
0DeSAEPO

LILITE
PARE00S

* Social networking
accounts for of all
online time

+ Smartphone and tablet
shipments now
PCs

Lotusphere

Bringing social tools
into the enterprise

——

* 37% of US IT workers are
using technology they
master first at home,
then bring to work

+ 54%, of GenY download
unauthorized applications
at least once a week
to get their job done
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clever, fertile, formative,
gifted, ingenious,
Innovational, innovative,
Inspired, inventive,
leading-edge, original,
productive, prolific,
stimulating, visionary

Vs
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We are all born artist.... DIQS
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Do you have to ask a kid to be creative? DINS
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O In business, how do we listen, observe, explore,
experiment and speak up?







O In business, how do we listen, observe, explore,
experiment and speak up?




O In business, how do we listen, observe, explore,
experiment and speak up?




O In business, how do we listen, observe, explore,
experiment and speak up?




It’s broken...but it can be fixed D[CIS
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The content-centric model is broken




Content has overwhelmed the
N
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It’s not about the storing of knowledge...




ITS dDOUT Naving an environment tndt encourages ana
supports “Knowledge Accidents” D.VLQS
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But isn’t content important? DNS
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Yes. But it’s only one part DNS

Content
Conversation







Zijeme v zaplavé informaci DVLQS







CMS a DMS systémy organizuji obsah...
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Ale co vime o autorech? Kdo to vytvo




OK, tak jste to konecne nasli...
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(LN Connections

Home

Profles ~ Communities  Blogs  Bookmarks  Activities  Files  Wikis

Search Results (® All Connections

Custom Language ¥ | LouisRichardson | Help | w2Home | ReportaProbiem | SupportForum | Log Out

Search Results
You searched for  Content and Collaboratio Search ALL content & Search MY content O

Allareas Profiles Communities Blogs Bookmarks Activities Files  Wikis

Results 1to 10 of 6245 Previous | Page 101625 | Next
Sortby: Relevance | Date

@

N20 Leveraging ECM for Content and Collaboration.odp
Jonathan F. Brunn | Feb 15| Tags (4): quickr, portal, ecm,

Start Here.xml
William W. Learned | Aug 20 2009

Collaboration and Content (Quickr and ECM).ppt
Louis Richardson | Yesterday 2:19 PM | Tags (5): quickr, ecm, collaboration,

Lotus Tiger Team Industry Workshops
Gien Keley | Feb 10
Activities: Develop content and deliver Industry-based collaboration workshops

Browse Collaboration and Social Networking Solutions &community Bockmark

Sandra R. Yarchin | Jan 14| Tags (100): social, coliaboration, networking,

Activities: If you do not find what you want to know, simply select another tab. Want more of an oveniew of solutions? Explore the More tab. Already have a tool in mind? Visit
Bluepedia Collaboration and

ID309 Lotus Quickr and IBM ECM - The Complete Content and Collaboration Solution.odp
Davel € Kaymo | Feb 2| Tags (3): quickr, ecm, lotusphere2009

Raw content for Collaboration Economics enablement session

Adam Hannah | Jan 29

Activities: This content will be merged with Collaboration Economics content from David Via and Michael ... segmentation and hybrid cloud options. Once we put the full
deck together this content will be

Canadian Portals, Web Content and Forms Practice
Members (43) | lan Burnham | Nov 25 2009 | Tags (8): forms, Iwcm, portal,

Web Innovation Program
Members (485) | Peter Tze Lih Shen | Wednesday 4:46 PM | Tags (16): web-2.0. innovation, widget.

Dates @

(1}

Related Dates
» 2010
» 2009
» 2008
» 2007
» 2006

Tags @
Related Tags

adoption blueiq business
collaboration communities
community competitive
connections content domino
ecm enterprise2.0 gartner ibm
innovation knowledge-sharing
learning lOtUS lotus-
connections microsoft notes

overview portal presentation
productivity QUICKF rational

sales sametime sharepoint

social social-computing

social-media social-networking
social-software software

strategy tools web web2.0

websphere wiki (v‘




Kdo je autor?
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BT Connections Custom Language ¥ | LouisRichardson | Help | w3Home | ReportaProblem | SupportForum | LogOut
Home Profiles Communities Blogs Bookmarks Aclivities Files Wikis

Search Results @) Al Connections

Search Results
You searched for. = Content and Collaboratio Search ALL content & Search MY content O

All areas Profiles Communities Blogs Bookmarks Activities Files Wikis

Results 1 to 10 of 6245 Previous | Page 10625 | Next Dates @ =
Sortby: Relevance = Date Related Dates
N20 Leveraging ECM for Content and Collaboration.odp » 2010
Jonathan F. Brunn | Fed 15| Tags (4): quickr, portal, ecm, » 2009
Ed start Here.xml > 2008
Wiliam W, Learned | Aug 20 2009 » 2007
» 2006
Collaboration and Content (Quickr and ECM).ppt
Louss Richardson | Yesterday 2:19 PM | Tags (5): quickr, ecm, cofiaboration,
Tags ®@
@ Lot Blogs Profile Activities Bookmarks ¥
et . — i Related Tags
- | Communities Wikis Files —_
Acti ps
@ Bre Richardson, Louis (LOU'S) = — adoption blueiq business
nunity 15 & A
Sand WW Sales Executive, Social Software :°r:;bzr°"°“ communities Ll
Aci ATLANTA, GA United States Vant more of an overview of solutions? Explore the More tab, Already have a tool in mind? Visit UL corpatie
Blut PRGN ? connections content domino
Building: 700H | Floor: NA | Office: HOME ecm enterprise2.0 gartner ibm
he I1D3 1-678-264-4912 | Collaboration Solution.odp innovation knowledge-sharing
Davi richardi@us.ibm.com learning lOtUS lotus-
@ n connections microsoft mtes
=

overview portal presentation
productivity qulckr rational
sales sametime sharepoint
social social-computing
Canadian Portals, Web Content and Forms Practice social-media social-networking
Members (43} | lan Burnham | Nov 25 2009 | Tags (8); forms, lwcm, portal, social-software software

Ra S
el [ Send e-mail | More Actions~

Activities: This content will be merged with Collaboration Economics content from David Via and Michael ... segmentation and hybrid cloud options. Once we put the full
deck together this content will be

strategy tools web web2.0

Web Innovation Program 2
websphere wiki {Lﬂ

Members {485) | Peter Tze Lih Shen | Wednesday 4:46 PM | Tags (16): web-2.0, innovation, widget.




Jaky je jeho profil?
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(BTN Connections
Home Profiles Communities Blogs Bookmarks Activities Files Wikis

Profiles Home My Profile

Engish ¥ | Richardson, Louis (LOUIS) | Heb | w3Home | ReportaProblem | SupportForum | LogOut

t My Profile

[55] Profiles by Name

Richardson, Louis (LOUIS)
Met with Sogeti and

had a great
conversation re:
promoting social
software in
organizations.
Yesterday 3:.01 PN clear

What ar working gn right now?
Tags =

My tags for this profile:
connections
connections-evangelist
ecm

evangelist

quickr

quickr-evangelist

retail

social-software
social-software-evangelist
travel-and-transportation

Taooad hy S /!

Richardson, Louis (LOUIS)

1BM employee, Regular

1BM USA

IBM Software Group, Worldwide Sales

WW Sales Executive, Social Software

Sales Leader: General

4111 NORTHSIDE PKWY, NW ATLANTA, GA, United States
Building: 700H| Floor: NA| Office: HOME

1-678-264-4912

richardl@us.ibm.com

(& Send e-mai | (&) Downioad vCard
[»[contact Information
v Background

Experience and qualifications  Skills Projects and teams

Served as:

WW Sales Document Management & Tech Publishing - IBM SWG ECHM
VP Marketing - Green Pasture Software;

Director of Operations - Green Pasture Software;

Director of Imaging, Workflow and Doc Mgmt - Crawford & Company (Insurance),
Senior Consultant - Webforia, InterTech, Saros, Interleaf ;

Director of Support - Bellsouth Info Technologies;

Manager Tech Pubs Composition - Lockheed Georgia;

Senior Analyst - Georgia Tech Research Facility,

Programmer - USAF;

Graphic Artist

Tools:
Photoshop, Freehand, lllustrator, Flash, Dreamweaver, all MS Office Products

Interests:
Document management for over 30 years, SGML, XML, Information publishing, Graphic arts
Links: ) ¢

Local Time: 6:46 PM

Report to chain z

¢ Picciano, Robert
*® Farrell, David P

*9 Chandor, Pamela P
(Pam)

*-® Richardson, Louis
(LouIs)

Full report-to chain

Show all (84)

My Links =

There are no links yet for this
profile
1Asd k]




O co se zajima?
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TN Connections English ¥ | LouisRichardson | Help | w3Home | ReportaProblem | SupportForum | LogOut

Home  Profiles Blogs

Public Communities

My Communities

Bookmarks Activities Files  Wikis

&3 Public Communities

Communities for Louis Richardson

Recent
Popular 1-10 0f 14 Page 1|2 Previous | Next
Alphabefical Social@IBM
292 members | Updated by Kathleen C. Beisly | Yesterday 10:11 PM | Tags: blogging, blogs, communities, marketing, social, social-media, social-media-marketing, social-networking, social-networks,
v Tags @ sociaimedia, viral-marketing

Tags for Louis Richardson

blackb:

cio_rel i_communities

collaboration communities

competitive connections

connectors content

enablement enterprise

evangelist exchange filenet

instalistion kcbiue

lotus-tiger

marketing me

tsil notes
tal pro
tna quickr
nship-selling sales

social-networking
socialnetwarks  social.

This community (maintained previously on Community}ap) is a community for anyone interested in learning about, and furthering the adoption of, social media marketing,
specifically utilizing social network experiences to ‘market IBM offerings. We'll use this space on Lotus Connections to share i

Lotus Social Software Community

2,143 members | Updated by Ramon J. Castelo | Yesterday 10:10 PM | Tags: atlas, connections, lotus, lotus-connections, lotus-isskcop, smaliblue, social-software

A"piazza” for folks to commune with others across IBM about Lotus social software. Join by clicking the button in the upper right. Participate in the community discussion by clicking
Community Forum link to the right. Reuse/contribute content created by the community by clicking Community Repo

Lotus Quickr Community

307 members | Updated by Ramon J, Castelo | Yesterday 10:02PM | Tags: lotus, quickr, web2.0

This is a community for IBMers interested in Lotus Quickr,

LotusKnows you are an Evangelist

288 members | Updated by Scott G. Peters | Yesterday 9:35 PM | Tags: coliaboration, demo, evangeist, iotus, notes, portal, sales, sametime

LotusKnows you are an Evangelist Community This Community acts as a single place for "Evangelists” to share powerful content and sets of directions for installing code and
plug-ins. Community Wikis - Directions for installing the Iatest code and Plug-insBookmarks - Key links to other locationsFile

Collaboration Tiger Team World Wide (Lotus)

153 members | Updated by Nathan S. Sirota | Yesterday 9:25 PM | Tags: coliaboration, competiive, lotus, tiger

Collaboration Tiger Team: ORG CHART

KCBlue

3,531 members | Updated by D. Nadel | Yesterday 5:53 PM | Tags: collaboration, kcblue, knowiedge-management, knowledgesharing

KCBiue (Knowledge & Collaboration Community of Practice) Is for all those interested in knowledge sharing & collaboration in IBM. Our mission is to support IBMers worldwide
who are passionate about advancing knowledge sharing/management, and collaboration as a means for innovation and growth for

The IBM Social Sales Rep
394 members | Updated by Hugh Leonard | Yesterday 5:11 PM | Tags: cio_related_communities, connection_forum, connections, customer_activity, customer-facing, lotus-connections, productivity,
prospecting, relationship-sefing, sales, sales_tools, seling, selling-tools, social-computing, social-networking, social-software

This community is an interactive worldwide forum designed to let sellers across IBM: Share and exchange information, ideas, opinions and experiences with one another. Figure
out new and innovative ways to make quota.Build better relationships with customers, and increase customer penetration. B

WPLC Connectors Community

m
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Co dalsiho vytvoril?
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TSN Connections Engish v | LouilsRichardson | Help | w3Home | ReportaProbem | SupportForum | LogOut
Home  Profles  Communites  Blogs  Bookmarks  Actvities [HLSO Wikis
Collections Updates
UploadaFile  Mew Collection 86
Shared With Me
Shared By Me 1-50 of 74 1]2 Previous | Next
Public Files Name Last updateq Downloags™ Size Shared
v Tags ® B Quickr & ECM - A Lotus Sales Primer.ppt [~ 311209 75 222M8B ®
[5  Accurate information Demo Video.avi ~1 4120009 a7 6.46 MB ®
20 collaboration B Gear Up - Quickr and ECM for Sellers.ppt ~| 312/09 40 222M8 ®© L2
e A e 5 Quickr Connectors to ECM (Demo video of Quickr ECM).avi [~ 121109 27 406 MB ®
(fLTO ECl'ﬂ:umc;‘;t b B Collaboration and Content (Quickr and ECM).ppt [>! 1211/09 22 354m8 ®
"“' X amet?v:mkr B Quickrin 5.ppt <) 51108 20 691K8 ®
ware top video B Japan Enablement - Social Software Final.ppt > 10/15/09 18 16.7 MB ®
View as list| cloud @  Quickr Standard and Entry comparison.ppt [~ 3r19/08 17 121 M8 ®
—— B Quickr_Top_20.xls ~ Jans 15 406 KB 7]
with everyone (public) @ Lotus SpecialTalk - Quickr Feb 7th.ppt ¥l 315108 14 123 M8 ®
with one or more people B Quickr July 7 Sales Talk.ppt > 7709 14 3.01MB 7]
with no one (private) [5  4-enterprise.avi ~| 51908 14 228M8B ®
) B Building an Interactive Enterprise (Presentation).odp | Jan28 13 341M8 ®
oo - wm Cut Costs thru Collab.pdf ~! 4/20/09 12 283mB ®
B Customers want it - Dunderdale Isford April 7 Salestalk.ppt | 4/6/09 1 316 M8 ®
@ The Future of Content Management.ppt =1 1012009 1 481M8B ®
B  Quickr Masters Class - Beijing Opening Session - Presentation. [~/ 8/3/09 1 46318 ®©
@ BP305 Selling Social Software.odp ~| Jan28 11 463MB ®
B CutCosts thru Collab Presentation (Source file).ppt v 4/22/09 1 371MB ®

Aaaa



A co si o tom lidé mysli?

“THE ENTERPRISE SYSTEMS DISTRIBUTOR

LUt Connections Engish ¥ | LouisRichardson | Help | w3Home | ReportaProblem | SupportForum | LogOut
Home Profiles Communities Blogs Bookmarks Activities Files Wikis

Collections Updates

Upload a File New Collection 8 ®
My Files SRS
Shared With He Building an Interactive Enterprise (Presentation).odp
Shared By Me Public and shared with 4 | Updated Jan 28 | Add tags | vr 1 person has recommended this file
Public Files Upload newversion | Share | Addto collection = More actions ~
\ Description: 30 minute presentation promoting social software. To be aired on 2 Feb as part of E2.0 Virtual Conference. Complete speaker's script also available in my
files.
Size: 341MB
Download this file
Comments (2) Aboutthisfile Sharing Versions (1)
LUIS A_ BENITEZ commented on Fed 3 (version 1)
. Great presentation Louis.., can the audio be found anywhere ?
Delete
Louis Richardson commented on Feb 9 (version 1)
! The script for this presentation is also in my files htip://w3.ibm.com/connectionsffiles/app?lang=en#/file/098dbbbd-2112-4b56-89¢c5-15a073aba3a7
This was for a virtual conference and | don't think we have the audio...however, | might record it and post it. I'l let you know if | do.
Edit Deiete
Add a comment...
IBM Lotus Connections Help About
Home Help About
Demo IBM Lotus Support Forums IBM Lotus Connections on dm.com

Submi Product Enhancement ideas
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Najit a obnovit prirozené vazby DVLQS
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Priklad: Xmarks
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FREE Bookmark Sync Discover the Best Sites About:

¥ INSTALL NOW LEARN MORE

Bookmarks backed up &

synchronized 1,477,487,251

VegWeb.com - Vegan Recipes

Wedding Ideas L Fukushima

The Vegan Chef - Vegan

Browse extensive collection of
user-created and reviewed
vegan recipes. Plus, 13,000
VegFriends profiles, articles,
and more!

GET SITE INFO

The home page for chef
Beverly Lynn Bennett, featuring
deliciously healthy and
innovative vegan recipes. As a
vegan, Beverly doesn't use any
animal products in any of her...

Fat Free Vegan Recipes

Fatfree Vegan Recipes
contains hundreds of delicious,
healthy, fat-free and low-fat
recipes that contain no animal
ingredients.

GET SITE INFO
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Jak je na socialni byznys pripraven vas podnik? DIQS
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Social business vs. social media D/
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[
o
“ Social
Business
« Accelerates business velocity
» Collective creative potential
- “Last Mile” of process -

improvement
Improves decision making
Builds cultures of innovation

Encompasses organization and
business processes

Primarily marketing and PR






Social byznys je.. DNS

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

= Socialni byznys vyuziva principy socialnich médii aby
interné zlepsil organizaci (podnik) tak, aby byla vice
Ciperna, pruhledna a zapojena (nimble, transparent,
enagaged).

» QOrganizace, ktera implementuje moderni technologie
(web 2.0) spolecné s organizacnimi, kulturnimi a
procesnimi zménami, aby zvysila svuj vykon s
propojeni s globalnim ekonomickym prostredim



Socialni podnik znamena... DIQS

EEEEEEEEEEEEEEEEEEEEEEEEEEEE

Hlubsi vztahy se zakazniky, zameéstnanci, partnery,
dodavateli

Vétsi organizacni transparentnost a agilitu
Vétsi produktivitu a spokojenost zaméstnancu
Vétsi zapojeni a zpétnou vazbu od zakazniks
Zrychlené inovace

...kompetitivni vyhodu



HAQEL

Monitor and analyze social data
to discover new business insights

Key services of a Social Business

Lotusphere

Enable people to

engage productively
in a business context

Act on insight for
business advantage



Tri hlavni cesty do social byznysu

DNS

THE ENTERPRISE SYSTEMS

Tradi¢ni byznys

* Rizeni znacky
* push marketing

* Investice do R&D
* Napady zevnitr

* |Izolované skupiny
* Formalni procesy

marketing,
péce o zakazniky

vyvoj produktd
a sluzeb

lidské zdroje,
provoz, kancelar

Social byznys

* Naslouchani trhu
* Hledani advokatu

Ill

* ,Social” soucasti procesl
* Propojeni uvnitf i vné

* Vytvareni komunit
* Rychlé drobné reakce



TFi roviny social byznysu DNS
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= Spoluprace (nastroje social media)
" Zapojeni zaméstnancu, partneru, zakazniku
= Zrychlené generovani napadu
= Rychlejsi a lepsi rozhodovani
= |Lepsispoluprace
= Pochopeni (analytické nastroje)
= Smeérovani pozornosti, filtrovani, polarizae
= Pochopeni vzoru chovani, nalad
= Metriky adopce a chovani
" Transformace (nastroje procesni integrace)
= Efektivita a zrychlovani procesu
= Rychlejsi zapojeni lidi
= Podnikova kultura inovace



Moznosti, které jste drive neméli... D!
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Community Insights

You are in: Community Insights > BluelQ Ambassadors > Overview

2,0

Community Leader Action ltems

Welcome new members of the community and introduce them to others in the community.
See a list of new members and examples of welcome messages.
This can help new members feel valued and provide opportunities for social connections.

Ensure that posts made by new contributors get a response of some sort.
See a list of posts made by new contributors.
Overview This encourages new contributors to become repeat contributors.

BluelQ Ambassadors

People

Ensure that unanswered questions in the forums are answered.
See a list of currently unanswered questions.

Content ) , ,
This encourages people to post in the forums and helps build a valuable community knowledge base.
Participation . .
= Invite contributors to post or present about topics they care about.
Sociability See a list of top contributors and thelr toplcs of Interest.
Leadership + Examine information about the people, content and participation in your community.

Get started on the people page.
Use the "Help & Tips" to identify potential action items based on your community's situation.

Sister Communities

(_Add items ) (_Edit items )

Community Metrics

People More... Content More... Participation More...

@ stack O Group ‘mmw
1 - <
-
i g

. Mon-contributors

J FMAMJJ ASOND



Informace, drive obtizné zjistitelné A
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Value of posts Zoom in Help & Tips
@ stack O Group

I
e
[
a8
w
=}
(=8
S [
@
=]
E
3
=
Jan'11 Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Legend: Low value Medium value [ High value
Most valuable posts - last month Zoom in Help & Tips Most valuable posts - all time Zoom in Help & Tips
Eluel@ Jam Dec 16-23rd Blog A bottom-up view on enabling Collaboration (and what's missing!) Blog
1211211 2:28 PM | Comments {3) | Visits 71108 11:57 AM | Comments (15) | Visits (243)
(115)
Recent LCw3 performance issues. What happened. Actions taken and What's Blog
Eluel@ Jam: It's time to start the music... Blog Next?
1211411 12:14 PM | Comments (0) | Visits 11/8/10 6:10 AM | Comments (5) | Visits (262)
(15)
. Lotus Connections 2.5 in 9 slides.odp File
BluelQ Jam: ... It's time to light the lights. Blog

7709 8:14 AM | Comments (0) | Visits (309)
12115111 2:28 PM | Comments (0] | Visits (14)

19 Chores to build an Online Presence.pdf File
EluelQ Jam: Let's get things started! Blog

12/16/11 7:23 AM | Comments (0] | Visits (13)

7609 8:34 AM | Comments (D) | Visits {157)

Configuring WLW (Windows Live Writer) for publishing to LC25 Blogs Blog

6/11/09 6:36 AM | Comments (10) | Visits {303)

How can we add and use the Learning Forum
Widget?
12/15/11 5:28 AM



Nové trendy — nap.

gamification

DINS
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1BM Conmections Profiles ~ Communities ~

My Network Directory

Apps -

Adam Brown

+61 418 117 613
avwn@iswnet au

Executive Director Technology - 15W

Local Time: 755 Pl
Sond Email || Download vCard
Edit My Profile The Board | Gonladt infarmation KudosBadges ~~

Actam Brow Adam Brown
Preparing presentation Overall Rank: 151 (3304 KUDOS)
for Lotusphere Kudos Veteran o8
Inday 738 B

day 738 PM [ -

1696 KLUDOS to Next Level
caor  update
All Categories Profiles Communities Activities

Tags -z

1y tags for this profile
connedions

development

domino

gamification

15w Page 11213

o Sort by: Name~

Activity

Done?

marketing

nsw

partal Activity

Templates

qui

sdles

sametime m An Answer
Fre % & :" g ‘.'. .

connechons 2

davelopment 1

Message How To

10 of 13 Badges

ng Badges

Gelk Cabegory Awarded A

Job Done! You have completed an actvity. Have you considered
making itinto an Adivity Template for reuse gown Ihe rack?

Tenacious Template! Activilies are great are working with a team
Activity Templates are awesome for captuning knovdadge of
processast You have creatad an Adhity Tempiate

That a way! You repfied to a guestion thal was posted and provided
the answer! Keep itup and bry and help your colle agues with your
knowdadge. To get to tha naxt level keep it up!

You have started promobng good work by recommending 5 Blog
posts. Recommending Blog posta helps spread the word and gives
kudos 10 the creator of the post To13ke Itto tha next level see Ifyou
can aeate Blogging Gold by posfing valuable content

%

2014 Badges

2 of 6 Badges

Ayrarded for complebng an Aclivities
Activity.

Avrarded for crealing an Adivities
Acbuity Template.

fararded for providinga  Forums
answer 1o 3 question that

was accepted by the

poster,

Ayrarded for Blogs
recommending 5 indMadual

blog posis.

Awarded

Wed Dec 2

an

Report-to Chain =

» Adam Brown

Ful Report-to C

Peopie Monagad

KudosSummary =

PSOL
BLBY
POLD

View all (27)

My Links =
A Collaboration

Elusprint
) iwildfire

Add Link

| am offline « sl



IBM Connections DNS

... socialni software pro organizace, ktery pomaha byt
inovativni a fungovat lépe diky vyuziti dynamickych siti
kolegl, partneru a zakazniku

=
3
3
»
&

e
DOVEDNOSTI

LIDE

=
ORGANIZACE

BLOGY/ WIKI @

CHAT
3]

ZALOZKY O )

g MEDIA

DATABAZE

VIZITKY

ULOZISTE
76



IBM Connections

L.

b
I

Profiles
Find the people you need

Communities
Work with people who share
common roles and expertise

Files
Post, share, and discover documents,
presentations, images, and more

Wikis
Create web content together

Activities
Organize your work and tap your
professional network

Forums
Exchange ideas with, and benefit from
the expertise of others

Media Gallery
Add sizzle by sharing rich media like Photos
and Yideos

>

il

Lotusphere

Home page
See what's happening across your
social network

Social Analytics
Discover who and what you don’t know
via recommendations

Micro-blogging
Reach out for help your social network

Bookmarks
Save, share, and discover bookmarks

Blogs
Present your own ideas, and learn
from others

Ideation Blogs

i_reate ideas and leverage the crowd to
dewvelop them

Document Libraries
Securely manage and collaborate on
business documents



Jak muze podnik vyuzit IBM Connections interné? DKQS
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= Kdo je kdo — skutecné, ne jen podle firemniho
adresare

" Rozbijte zdi mezi departmenty

"= Najdéete kolegy s potrebnymi znalostmi

» Chytrejsi sdileni souboru

» Publikovani informaci — individualni i tymové



Priklady vyuzZiti social software DVLQS

= Spolecné tymoveé prostory — inovace, spoluprace
= HR, marketing, R&D,...

" Helpdesk, poradna

" Bonusové materialy, vérnostni programy

" Dealerska sit

" Produktova dokumentace




Social business funguje DNS
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/ Use of collaboration/social Social tools used internally with
employees can increase productivity by

networking to enable global teams as much as 11- 30%. - oo
to work more effectively

Companies that leveraged social
Qutperformers software on average grew 18% in
revenue over the last 12 months
compared to the least-engaged

Underperformers 57% companies, which on average saw a 6%
mare

decline. _ atimeter

Organizations that have optimized

engagement have outperformed their
Source: IBM CIO Stu, 2010 competitors by 26% in gross margin and
85% in sales growth. - Galup

44%

20032008 EBITDA within industries. Qutperformer s represent comrpanies above

Mote:  Qutperfarrrers are derived from an analysis of the cormpound annual grovdh rate (CAGR) for
the rredian; re203. _/




Funguje i v malych firmach

DNS

THE ENTERPRISE SYSTEMS

Types of Social Business IT Company Size by # of Employees
already In use, piloting/
prototyping, or planned to be in
place by YE2011 Under | 100to | 1,000to | Over
100 999 4,999 5,000
Inter-business
(Mfg/Dist/Logistics, Inter-enterprise) 28% 40% 43% 65%
initiatives
Company Management
(HR. Finance, Ops, IT, Cross-functional 43% 59% 65% 72%
initiatives)
Customer-focused

(Sales, Marketing, Cust Service &
Support)

Color Code Key:
Percentage of

Firms Indicaﬁi

50% - 75%
25% - 50%
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IBM Connections je enterprise reseni D[QS
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= Kontrola nad obsahem i uzivateli
" Bezpecnost

= Autorské a legislativni aspekty (vlastnictvi obsahu,
ujednani s uzivateli)

= Customizace
= Skalovatelna infrastruktura — WebSphere AS, DB2
" Pojmenovani ,entreprise” uzivatelé — LDAP
" |ntegracni nastroje
* Do Connections - TDI (adresar, databaze,..)
= Z Connections — email, soubory, aktivity, RSS...



Zacnéte dnes — Profiles zdarma v ramci Domino/Portgll
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x.:./ @ http:// connections.sutol.cz/profiles/html/profileView.dotkey=8bf3calf-15c0-40: O ~ & X :f.:} Profiles - Petr Kunc B sl - i}l} i:.? 5;?

sks EJ Suggested Sites & Web Slice Gallery ~ [ GPP [ VAD [B IBM PartnerPlan 3.0 [E] SUTOL

IBM Connections Home Profiles - Communities - Apps - RELRTE : Settings Help Log OQut

My Profile My Metwaork Directory

Petr Kunc Who Connects Us? =

Client Technical Specialist - Lotus, Czech Republic

petr_kunc@czibm.com )

Local Time: 9:58 Al fou |
Send E-mail Stop following Download wCard Petr Kunc

Petr Kuncis in your network.
The Board Contact Information Background Recent Posts ™=

(no status set)

Show: Communities = Bookmarks Blogs | Activities | Files | Forums | Wiki Report-to Chain =
= Petr Kunc
e = IBM Connections & social business . L
created by: Jan Valdman | Apr 242011  updated by: Radim Navratil | Tuesday 5:04 PH Full Report-to Chain

Lotus Quickr

My tags for this profile:
vy tag P created by: Jan Valdman | Apr 24 2011 updated by: Radim Navratil | Tuesday 4:35 PM Hetwork ~

ibm
Lotus Domino/Notes - administrace

created by: Jan Valdman | Apr 24 2011 updated by: Petr Santrucek | Apr 23
Tagged by 2 people: ¥ przs .z p ¥ pr2

connections WebSphere Portal E ’
created by: Jan Valdman | Apr24 2011  updated by: Radim Navratil | Apr 20 i _

ol &

1
domina View Al ;
’ i
ibm View All (14)
1
lotus %

H100% -




Zacnéte dnes — Files zdarma v ramci Domino/Portal D_[QS
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Qo

E5| http://connections.sutol.cz/files/app?lang=en/person/TFCE9B01-235E-2FBC-C. O ~ & X || B5 My Files

s [ Suggested Sites v & Web Slice Gallery ~ [ GPP [l VAD [ IBM PartnerPlan 3.0 |2 SUTOL

IEM Gonnections Home

Upload a File New Folder

Pinned Files
Shared With Me
Shared By Me
Public Files

Trash

= Pinned Folders

Add frequently-used folders here by
clicking the pin icon

+ My Folders
+ Folders Shared With Me

Public Folders

~ Tags )

Find a Tag

Profiles -

Communities =

Apps -

My Files

Files that you own.

1-37 of 37

Name

Bl Social Mail and Eveolution of Col

laboration_GJK.odp

iim WAS a DB2 pro notesare v2.pdf

mw Nova_reseni_u_Lotus_ softwar

e.pdf

| Prakticke_wvyuziti_Lotus Conne

ctions_DNS.pdf

= Propojeni_Lotus Quickru_a Lo

tus_MNotes - VUMS_Legend.pdf

| Velke_internetove_obchody v

_ceske praxi aneb kdyz Lotus
_Notes_a Domino_pohaneji_Cz
echComputer.cz_oXy_Online.p
df

m Lotus_Notes_a Domino 85 - t

ipy_a_triky_pro_uzivatele_i_ad

Updated

11311

34Nz

6111

BI26/11

51011

6111

6111

Display:

Comments Recommendations Downloads ~

0 0 32
0 0 23
0 0 11
0 0 11
0 0 11
0 0 10
0 0 10

5]

Size

19.1 MB

2.38 MB

6.74 MB
6.07 MB
224 MB

1.29 MB

1.89 MB

Recent People -

Customize

Sharing

®

e e e e e

#100% -




Integrace DNS
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* iPhone/iPad

= Android

= Lotus Notes, Sametime, WebSphere Portal
= Microsoft Outlook, Office, Sharepoint

= Windows Explorer

= smart mailbox”

Profiles Communities Blogs Files Bookmarks




iPad, Android... DINS
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et r =~ 1321 -
Commumties Public Communities Communities (&
E. IBM colubouuon sauuom Actiors ~

) Mo iated by Cara Viitrow | Yesterday 420 PM 1| Putic

* Updates

. Cara Viktorov edited the wi page Current Usability Opportuy
Solutions widi

BN 5/16/11: Connections Mobile o dooeuahion A & Bl & 6:37em
s doston discussion T Cara Viktorov ecied tho wikl page Current Usabisity Opportufilil S Connections
Solutions wiki
Yorercyy 4 21 \ . IS 1
Dan Misawa Update |
(" 5/9/11: Lotus Notes To Dos T Cara Viktorov edtod the wid page Current Usabisity Cpportus (no status set) —
s Solutions wid =
e Mobile feature '~ | Status Updates

prioritization

'.-: Bm‘amjn MroczRoOwah LOMMONd on he me Mfl F”lered By Network and FO“OWlng v
tho Ovorview lovel, Forums List i3 actually not & st of forums, o Frank Adams Jan 5 12: 30 PM
o IBM Collaboration Sclutions ideaton Blog 3

ﬁ’ SUT Community Vaasorday 4'43 AM prep for business trip

poder aied) Add Comment
1 Cara Viktorov eciod the wiki page Current Usabiity Cpportu

Solutions wid. 3 Frank Adams Jan 3 12: 30 PM
& IBM Collaboration Solutions b . starting the new year off right
' y 2014 1820 10 Joyce Davis 03¢ the wiki page Community meoting replays Add Comment
wiki
H Samantha Daryn Jan 3 12: 30 PM

PMRSES692 U 28

5 Karen Brent voted 1or the Create a new meeting invise from a
Collaboration Solutions deation Biog
Dex 13

1 Now Employees KGJS

t w Marty Buckioy votod for 1he Do we post ideas hero? idea nth N N\ 7
Bearon Fog { ) (menu) (&)

xt 1)

1BM CEE SWG Business

» Marty Buckley voted for the Lotus Connections Apps for Mot

A i B DM Callabhrsatinn Calislane Hastios Dlas




iPhone..

D/
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AHCARRIER3G  9:00 AM
£ Connections

8. ¥ samantha Daryn

* | Status Updates

Y. Network and Following ~

E Amadou Alain i ;
Storyboarding and meetings all day -

solutions, HCM and market
segmentation analysis.

Add Comment
E Frank Adams 19 ot
BN Anyone know where | can find the
latest ERP forms?

&Y Amadou Alain
4l The sae recentiv moved -

L

il CARRIER 3G 9:00 AM

] Ideation Blog maQ

e Project Sapphire Actions

v Entries ¥ Acd

Mobile first - develop a mobile
site & apps first

Use Agile methods in our
design and development
phases

Gall Cr

Open beta - anyone can sign

Allow beta users to send

Invitations to their contacts
Amadou Alalr

il CARRIER 3G 9:00 AM
# Communities

.;I—u Project Sapphire

) )
|

~ Media Gallery




Zaveér DHQS
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" Paradigma komunikace a spoluprace se meéni
" Prichazi social business, social media,social marketing...
= Mlada generace se vynuti ve firmach nové nastroje

= Tablety a mobilni zarizeni zpUsobi presun dat na sit
(do cloudu)

= Z korporatnich webU se budou vyclenovat
komunitni website

" Email je mrtev
" Existuji chytrejsi nastroje nez sdileny disk ™ N

" Rozesilani priloh emailem je prekonany ) o
zpusob sdileni obsahu |



Dékuji za pozornost DNS
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www.dns.cz
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ING. JAN VALDMAN, PH.D.
Business Development Manager, IBM SW Division

DNS a.s.

CITY EMPIRIA

Na Strzi 1702/65 tel.: +420 296 377 400
140 00 Praha 4 pfima linka: +420 296 377 430

Ceska republika jvaldman@dns.cz



